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Question: How do you think we have done in light of the coronavirus crisis? 

 

Torben Carlsen: DFDS has done excellently, first and foremost, because all our colleagues 

have done a tremendous job in living up to the guidelines from the government, from the 

company to keep everybody safe, to keep all our operations running, despite the 

challenges, despite the fear that everybody inevitably has had in this period. So that is a 

fantastic achievement by all DFDS colleagues. 

 

Question: What does the results say about our future, in your opinion? 

 

Torben Carlsen: In my opinion, it is clear that the freight system will come out maybe 

even stronger than before as the different business sectors come back. It is also clear that 

our passenger service will survive, maybe in a slightly different form with a little more 

focus on transport than entertainment. 

 

But nonetheless, we have seen also in that segment how our colleagues have adjusted 

and lived up to the new expectations from our customers. So to me, we will be a DFDS 

that is slightly different, but as strong as before. And as interesting as employer as 

before. 

 

Question: Do you believe that covid-19 will also be a significant factor in our future? 

 

Torben Carlsen: Covid-19 is not going away overnight. I think everybody is now painfully 

seeing that with the numbers of sick incidents increasing throughout Europe. So we'll 

have to continue to be careful in how we operate and be very conscious about the covid. 

Everybody is hoping for a vaccine maybe next year already, but in the meantime, this is a 

condition of operating that you will take care and react according to the Covid 

development. 

 

Question: What other developments do you see which we need to be aware of? 

 



Torben Carlsen: We have Brexit that we have talked about for four years now. It will 

happen first of January. We have colleagues throughout the system now preparing for 

that, turning the attention to this, working with our customers, making sure that we can 

offer customer services and other services required to keep the goods flowing after 

January 1st. 

 

That's an exciting challenge, and in combination with the economical hit that most 

nations have taken here, we are looking into how we can adjust our business models to 

reap the benefits of the opportunities that will arise from these changes. It doesn't help 

to sit back and feel sorry about all the unfair developments. Instead, we will do as we've 

done in the past, look for the opportunities and see how we can develop to the benefit of 

our investors, to the benefit of our colleagues. 

 


